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Dental Protection 
Guarantee

Empowering Dentists,  
Rewarding Patients 



This	enables	you	to	guarantee	your	pa<ents	access	to	100%	cost-free	restora<ve	den<stry,	

through	you	and	your	dental	prac<ce.	Your	guarantee	will	provide	for	the	repair,	restora<on,	or	

replacement	of	their	cer<fied	healthy	teeth,	in	response	to	any	naturally	occurring	dental	

problems	during	any	one	12-month	guarantee	period.		

A	guarantee	not	Insurance		

An	express	guarantee	based	on	your	professional	opinion	with	respect	to	the	health	of	your	

pa<ents	assessed	natural	teeth.	The	guarantees	you	will	issue	will	enable	you	to	stand	behind	

your	professional	opinion	and	the	quality	of	your	workmanship	and	materials	that	you	use	in	

restora<ve	dental	procedures	that	you	carry	out.		

Evidence-based		

Your	professional	opinion	is	backed	by	a	state-of-the-art	A.I.	powered	diagnos<c	x-ray	scanning	

system	which	produces	detailed,	accurate	clinical	reports	from	bitewing	and	panoramic	

radiographs,	at	the	press	of	a	buMon.			

A	best	prac<ce	approach	

The	assessment	process	adheres	to	the	recommended	clinical	guidelines	with	respect	to	dental	

health	assessments	and	frequency	of	x-rays.				
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Your guarantee, 
between you and 
your patients



Financial	benefits		

Issuing	guarantees	to	your	pa<ents	will	provide	you	with	a	new	source	of	supplemental	revenue	that	will	

help	increase	your	income	and	the	profitability	of	your	dental	prac<ce.	

Cost-Free	restora<ve	den<stry		

Under	the	terms	of	the	guarantees	you	issue,	your	pa<ents	will	have	access	to	cost-free	restora<ve	

den<stry,	up	to	the	value	of	£3,000,	for	the	repair,	restora<on,	or	replacement	of	their	teeth.	

Absolute	discre<on			

As	the	guarantor,	you	have	complete	discre<on	over	the	repair	and	restora<on	work	provided	to	your	

pa<ents	under	the	terms	of	the	guarantees	you	issue.	This	enables	you	to	provide	your	guarantee-

holding	pa<ents	with	the	most	clinically	appropriate	repair	and	restora<on	work,	in	accordance	with	

best	prac<ces.		

Payment	for	the	work	you	do	for	free				

You	will	be	paid	in	full	according	to	your	standard	fee	schedule	for	guarantee-related	repair	and	

restora<on	work	through	the	guarantee	programme.		

Chain	of	security			

The	Sound	Teeth	Guarantee	programme	is	fully	indemnified	against	all	costs	you	incur	in	carrying	

out	guarantee-related	repair	and	restora<on	work	under	the	terms	of	the	guarantee.	The	underwriter	is	

a	major,	A-plus	rated	London-based	interna<onal	insurer.	

Disarm	the	dental	li<gators		

Issuing	guarantees	to	pa<ents	means	that	your	pa<ents	can	turn	to	you	for	remedia<on.	The	clinical	

reports	produced	by	the	AI	system	will	provide	you	with	a	second	opinion	that	will	support	your	clinical	

decision-making	and	protect	you	against	wrongful	and	aggressive	li<ga<on	by	the	likes	of	DLP.	
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About	the	Sound	Teeth	Guarantee		

The	Sound	Teeth	Guarantee	has	been	proven	successful	overseas	where	it	was	the	preferred	form	of	

dental	protec<on	for	thousands	of	expatriate	families.	The	guarantee	has	been	adapted	by	the	

developer	for	the	dental	market	in	the	UK	where	it	is	now	available	to	you	and	your	dental	prac<ce	

under	license.	

About	the	people	behind	the	Sound	Teeth	Guarantee	
The	team	behind	the	Sound	Teeth	Guarantee	programme	have	decades	of	experience	in	the	

interna<onal	medical	and	dental	sectors,	including	an	ownership	stake	in	a	highly	successful	corporate	

dental	group.	The	product	developer	has	a	long-established	track	record	of	designing	and	developing	

market-leading	and	award-winning	expat	medical	and	dental	insurance	products	and	trust-facilitated	

alterna<ves.	The	team	are	now	applying	their	skills	and	experience	to	help	empower	den<sts	and	make	

private	den<stry	an	affordable	alterna<ve	to	the	NHS.		

Free	training	and	Cer<fica<on	(2	hours	CPD	credit)	
We	provide	a	free	one-week	home-study	training	and	cer<fica<on	programme	that,	once	completed,	

qualifies	for	a	verified	2	hours	of	CPD	credit.		
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The	process	of	issuing	guarantees	to	pa<ents		

Issuing	guarantees	to	your	pa<ents	couldn’t	be	easier.	It	simply	involves	the	following	three	step	

process:	

1. The	assessment	of	the	soundness	of	a	pa<ent's	natural	teeth	involves	a	clinical	
examina<on	and	the	taking	of	an	eviden<al	bite-wing	or	panoramic	X-ray	that	is	scanned	
with	the	AI	system	to	produce	a	detailed	clinical	report	and	an	eviden<al	record.			

2. The	rendering	of	a	professional	opinion	with	respect	to	whether	or	not	the	assessed	
teeth	are	in	a	sound	state	or	not.			

3. The	issuance	of	a	guarantee	to	all	assessed	teeth	that	are	determined	to	be	in	a	sound	
and	healthy	state.	

Notes:		

I. Problem	teeth	can	be	either	temporarily	or	permanently	excluded	from	a	guarantee.	Teeth	that	
are	temporarily	excluded	are	teeth	that	can	be	repaired	or	restored	to	a	sound	state,	which	can	be	
automa<cally	included	in	a	guarantee	at	no	addi<onal	cost	from	the	<me	they	are	repaired	or	
restored.	

II. Eviden<al	X-rays	are	taken	in	accordance	with	the	selec<on	criteria	for	radiographs	published	by	
the	Faculty	of	General	Dental	Prac<ce	(UK)	FGDP.	

III. Guarantee	assessments	can	be	carried	out	as	part	of	the	standard	process	for	pa<ents	undergoing	
rou<ne	or	recall	check-ups,	diagnos<c	examina<ons,	or	a`er	hygiene	visits	without	disrup<ng	the	
normal	workflow	process.		
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Technology	Partner		

DentalXr.ai	is	our	key	technology	partner	that	provides	our	state-of-the-art	AI-powered	X-ray	scanning	

system	that	produces	detailed	clinical	reports	at	the	push	of	a	buMon.	It	detects	caries,	infec<ons,	

implants,	and	root	fillings	with	consistent	reliability.	The	findings	are	highlighted	in	colour	for	improved	

visualisa<on.	The	system	automa<cally	completes	the	tooth	numbering	and	produces	a	documented	

report,	saving	valuable	<me	and	improving	den<st-pa<ent	communica<on.		
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Technology	Partner	

Denis	Global	is	our	admin	system	provider.	They	were	able	to	modify	their	system	to	suit	our	

requirements	for	a	highly	scaleable	guarantee	administra<on	solu<on	that	is	capable	of	managing	our	

growing	network	of	licensees	and	licensed	dental	partners	in	the	UK,	the	EU,	and	the	Asia-Pacific	

region.	The	system	provides	secure	access	to	an	online	administra<on	system	for	the	registra<on	of	

dental	prac<ces,	den<sts	and	guarantees.	The	system	also	provides	real-<me	claims	submission	and	

processing.	
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Payment	Solu2ons	Partner	

We	have	partnered	with	Gocardless	to	provide	a	simple	and	cost-effec<ve	payment	processing	service.	
This	provides	complete	flexibility	with	regard	to	payment	op<ons	and	automated	processing	of	
subscrip<ons	and	invoice	payments.	The	system	integrates	seamlessly	with	a	wide	range	of	back-office	
accoun<ng	packages	such	as	Sage	and	Xero.	
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www.soundteethguarantee.co.uk

info@soundteethguarantee.co.uk
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